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Dear Homeowner,

Congratulations and Welcome to your new EcoSun Home!

Allow us to express our sincerest gratitude for your decision to purchase an
EcoSun Home. We areconfident that it will be a continuous source of pleasure
for you and your family. We proudly extendour best wishes for many years of
happiness and fulfillment in your new home.

The purchase of a new home is indeed a momentous occasion and a huge
investment. With this inmind, we have designed this Homeowner Manual espe-
cially for you. This manual includes information that will assist you during the
lifetime of ownership. It also includes recommendations on how to care for
your new home, while helping you to maintain the value and appearance of
your home.

In addition, the warranty section in this manual will help you to understand
EcoSun Home's 2-10 Warranty Program in, its limitations, as well as the easy
process of submitting a claim. Our Customer Service Department is dedicated
to serving you and responding to warranty claims. Our relationship with you,
our customer, continues after the purchase of your new home to reassure you
that your investment are well protected.

We are delighted to welcome you as part of the EcoSun family and are always
ready to serve you as you begin a new chapter of your life in a new home.

As the opportunity presents itself, we would greatly appreciate you recomme
dation to friends and family.

Sincerely,

Rubi Akooka
President & CEO
EcoSun Homes

www.ecosunhomes.com



